SOSLOKAL: Main points from PST focus groups in Tinnheia, Kristiansand
17-18 June 2021

Kostas Mouratidis, 29 June 2021

Groups with Stine and Kostas:
Group 1 — Immigrants group 17.06.2021
Group 2 — Parents with small children in kindergarten (recruited via kindergarten) 17.06.2021

Group 3 — Parents with small children (recruited through municipality invitation on

Facebook) 18.06.2021



Group 1 — Immigrants group

Facilities
e Important topic for this group
e Facilities/services are very few

e As Tinnheia is a low-density neighborhood (low concentration of people), there are

not many shops
e All participants highlighted the need for at least some more basic facilities/serivvices

e Residents need to go to other areas to access basic facilities and services including

bakery, café, pharmacy, clothing shops, doctor

¢ One participant described the area as ‘dead’ and added that residents need to visit the

city center to access daily necessities

e Participants would like some more facilities e.g. shops, pharmacy, legesenter, bakery

in Tinnheia Torv, but without compromising the low-density character of the area

Housing/densification

e Area was described by one participant as a “villa omrader” that is however very

centrally located in the city
e Participants consider that there is a lot of space in the area
e There is a good balance of different building types
e If'there are more apartment blocks, this might ruin the character of Tinnheia

e Participants were generally not in favor of densification. One participant would be
open to the idea of a few more people being accommodated in the area but not more

than that. The other two participants were clearly against densification in Tinnheia
e The area is special: a green, forest area

e Ifnew housing is to be built, participants suggested rekkehus or enebolig



e Participants argued that high density and more people may make social interaction

more aggressive and that crime could increase

e More people would mean, according to participants, lower safety, more crime, more

conflict, and more traffic

Playgrounds

e Tinnheia could have more local small playgrounds spread in different parts of the

district

Green spaces: Grendalen

e Ifyou are not from Tinnheia, you do not know Grendalen and it is not visible from

the road
e Perhaps add a sign on the road
¢ Add outdoor training facilities in Grendalen

e Add lighting to use the park in dark hours

Buildings
e There are a lot of grey buildings and that is not aesthetically pleasing

e Thankfully there is ample greenery in the area and the grey does not dominate

Cycling
e After winter, many cyclists use the main road and this is unsafe
e There are some cycling paths but they are not continuous
e Conditions for cycling are not optimal

e Some residents go to work by bike (perhaps e-bike)



e Some shortcuts/cycling paths could be added

Walkin

e Some areas lack sidewalks

¢ Only the main road has sidewalks

Public transport

e Bus could be better connected to other areas (not only to city center, university etc.)
e Sometimes the bus is full or there is no space for a baby stroller

e Not possible to rely only on the bus. Perhaps if you work in the center or in Lund or in

the University, you can use the bus. Otherwise it is more difficult.

e Suggestion: add buses that connect Tinnheia to other areas

Traffic safety

e Safe and quiet area without much traffic
e Roads could be better

e Mix of cyclists and cars on main road is unsafee

Social inclusion/local identity

e All participants are fond of the area
e Good area for kids. Kids play with neighbors

e Very safe area

e Residents with foreign backgrount identify themselves with the Norwegian culture



e They like that there are people from different countries, with different backgrounds in

Tinnheia, but it is not a ghetto.
e There is a good mix of Norwegians and immigrants

e One participant argued that if there were only immigrants, there would be no

integration

e Not many jobs in Tinnheia

Influence/Feeling of control

e Suggestion: to have more people from Tinnheia in the municipal council / in the

management of the kommune

Favorite places in Tinnheia

e Lekeplass
e Forest and lake

e QGrendalen

How to improve Tinnheia

e Add more facilities, shops etc. in Tinnheia torv
e Add extra bus lines

e Grendalen: add lighting for night-time, football ground, outdoor training facilities,

and benches
e More small local playgrounds

e Handball facilities



More possibilities for leisure activities
Improve safety for cyclists on the road to the city center
E-bike shop

Reguleringsplan is a bit old and not concrete. Improve regulations for plot
development: how much can you build? What type of housing? Now it is a bit

unclear.



Group 2 — Parents with small children in kindergarten (recruited via kindergarten)

Playgrounds

¢ One of the most important topics for Group 2
e Playgrounds in Tinnheia need maintenance
e Safety standards need to be updated

e No need for colorful, fancy playgrounds — just updated and well-maintained

playgrounds are needed
e Only few examples of good playgrounds in Tinnheia

e The needs in the area changed: as generations changes, nobody used certain

playgrounds, so no one complained about their poor condition

e Participants commented that if the Municipality sponsors the renewal of playgrounds
in terms of materials and equipment, the citizens could even make the renewal on

their own

e Participants pointed at spots on the map where new playgrounds could be developed

Traffic safety and parking

e Important point for this group: Car parking to drive/collect children to/from school is
far from the school and there is a street in-between, making it dangerous and

troublesome

e Some parts of the road are dangerous: e.g. the existence of bushes reduces visibility

Public spaces: Tinnheia Torv

e Important point for this group (it is the main public space in Tinnheia but is

neglected)

e Needs major improvements



e Ideas for improvement: a café, fountain, public art, greenery, shops, legesenter,

pharmacy
e Make it more cozy

e Make it like Markens gate

Green spaces: Grondalen

e Important point for this group
¢ One of the favorite places / an inclusive space

e Needs some upgrading although one participant stated to let it be natural and not

much change is needed
e Ideas for improvement:
o Have lighting when dark
o Add a shelter with a roof
o Add a place for BBQ
o Split Grendalen in two parts: one for families and one for youth

o Provide better access to Grendalen, access from all sides

Buildings
e C(lear building regulations are needed: how tall should new buildings be?

e Participants are concerned with the garage space along the main road and how this is

going to be developed. What type of buildings will there be built?

e Participants do not seem to want more apartment blocks. They prefer enebolig and

rekkehus if new housing is to be built.



Housing/Densification

e Participants seem to not want more housing/people in Tinnheia. They like the area as

it is and do not want to change its character.
e They do not want apartment blocks

e Concerns that schools with be full and more people will bring chaos to the school

situation

Social inclusion

e Generally, Tinnheia feels inclusive
¢ (Good mix of ethnic Norwegian and ethnic minorities

e The youth (e.g. teenagers) might thrive less in Tinnheia. They use the shelter in the

forest to gather and drink alcohol

Meeting places

e They use playgrounds as meeting places

e Tinnheia Torv could also be a meeting place but needs to be improved e.g. a nice

café, some greenery
¢ Grendalen is/could be a meeting place

e Swimming areas by the lakes are meeting places

Facilities

e Need to go by car to the city to access most facilities/services: e.g. pharmacy,

legesenter, shops



Moving around

e Cycling is quite safe but sometimes you need to cycle on the sidewalk

e Some parts of the main road are a bit dangerous

Public transport

e All participants were positive about the bus
e tis easy to use if the destination is the city center or the university

e Bus now goes to IKEA

Local identity

e All participants are positive about the area
e They consider that people in the area are nice
e There is good contact with neighbors

o [t feels safe, it is a small bydel, there is a small nice school, few shops (could be

more) and it feels very cozy (all agree)

Jobs
e Not many jobs in Tinnheia unless one works in one of the few local shops

e Most jobs are in the city center

Influence/sense of control

e C(Citizens organizations gathered to take action about Tinnheia Torv
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Favorite places

e All agreed: Grondalen
e Palladiumveien

e Individually showed some other spots on the map

How to improve Tinnheia

¢ Find solution with parking access to school
e Improve social meeting places

e Improve/develop playgrounds

e Upgrade Grondalen

e Improve Tinnheia Torv
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Group 3 — Parents with small children (recruited through municipality invitation on

Facebook)

Public spaces/meeting place/leisure spaces

e Important topic for this group
e There could be more and better public spaces

e There is not enough lighting so there is no place to walk when it is dark except for the

main road
e Develop more spaces for the youth

e More interesting meeting places are needed

Housing/densification

e Preference for enebolig/rekkehus, and not apartment blocks

e Small apartments not suitable for children

e Generally, participants opposed to densification

e They like the area as it is: green and peaceful

e Extra people could cause additional traffic waiting in the barnehage

e Ifnew apartment blocks are to be built, participants showed suitable locations on the

map: areas in the forest and near the lakes

Facilities

e Need a legesenter
e Need a café

e Need a pharmacy
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Tinnheia Torv

e Christmas bazaar in the square was nice
e Now the square is quite sad
e Add shops, café, pharmacy, legesenter

e Remove cars from the square

Traffic safety

e Some crossroads (showed on the map) are quite dangerous and there is some traffic
e Some parts of the road have poor asphalt conditions for cycling

e Suggestion: take measures to reduce car speed

Local identity

e General feeling that people thrive in Tinnheia

Influence/sense of control

e Residents have Facebook groups and know/contact each other

e Velforeningene can represent residents and be in contact with the Kommune

Favorite places

e Outdoor space out of school

e Swimming places by the lakes
e Fritidsenter near school

e Palladium

e Some lekeplasser
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How to improve Tinnheia?

e Urban plan to accommodate more families with children

e Develop meeting places

e Improve Tinnheia Torv: e.g. add a café, a pharmacy, a legesenter
e Make a library near Tinnheia Torv

e Meet the school needs

e Improve traffic safety: e.g. traffic calming, improve crossroads

e Save Gregndalen
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Blandet aldersgruppe — 3 personer (og Nina og Hege)

Det er generelt en positiv opplevelse av bydelen, men nzerheten til fin natur
og turstier. De trives godt pd Tinnheia. Gruppen savner en levende torv med
butikker og mener at det var mer aktivitet der tidligere. De gnsker ikke flere
blokker i omradet. De mener det er viktig d fa inn flere beboere til omrdadet.
Det kan ogsa skapa underlag for en aktivisert torv. Velforeningens rolle var
sterkere tidligere, men flere fester og aktivitet for barn. Gruppen opplever at
folk fra andre stedet har en negativ bild av bydelen. De deler ikke det
oppfattelsen.

Kort sammenfatting av innspill

Boliger og lokalsamfunn

e Vihar behov for eneboliger, rekkehus og firemannsboliger. Vi trenger
ikke flere blokker.
e Her finnes rimelige eneboliger med fin utsikt.

Fasiliteter

e Det er trist at tovet forfaller. Vi gnsker vedlikehold.

e (@nsker legekontor og et bydelskontor.

e Det er flere bygg som star tomme.

e Viggrhallen er i darlig stand, der kan man ha paddeltennis for eksempel.

Arbeidsplasser og lokalgkonomi

e Det erjobb litt jobb i naeromradet; barnehage, butikk og skole.
e Mange jobberisentrum.

Gater og offentlig rom

e Tinnheia torv var tidligere en mgteplass, med lekeplass, blomsterbutikk,
bank og post.
e Vivil ha en cafe.

Mgteplasser

e Savner store mgteplasser utendgrs. Det er kun torvet som er en slik
mgteplass i dag.



e (@nsker a forlenge Grgnndalen med sti, se kart under.

2% Forslag pd ny sti

e Mgteplasser ved Eigevannet trengs og lys.
e Utsiktsplasser er unik! Mange som bruker den, men det mangler lys og
kan veere litt farlig for barn.

Grgnnstruktur

e (@nsker at Grgnndalen rustes opp — mer lys og benker. Det er per i dag et
mgrkt sted. Barnehagen gar tur der ibland.
e Stien er darlig drenert.

Ta seg fram i neeromradet

e Det er mange barn som leker pa gang og sykkelveier som kan lede til
farlige situasjoner.

e Det er mgrkt pa stiene i skogen.

e St Morris snarvei er kort men litt bratt. Savner lys der. Kommune brgyter
den.

e Noen av stiene forsvinner siden de gror igjen.

e Man kan fiske i Eigevannet!

e Veldig mange sammenkoblede stier i naeeromradet. Det er lit folk.

e Hadde gnsker man kunde ga rundt hele Eigevannet.

Offentlig transport

e Erokirushtiden, men nattbuss er darlig.



@nsker mer tilbud med buss, man ma vente lenge pa bussen.

Trafikk og parkering

Det er problemer i omradet i rushtiden.

Ved barnehagen er det problemer mer mange biler ved henting og
levering. Flere parkerer ved butikken. Flere farlige situasjoner.
Krysset ved Rema 1000 er farlig.

Ungdommer kjgr mopeder pa kvelden-fort.

Gangbrua er en fin tanke, men ingen bruker den.

Lek og fritidsaktiviteter

Savner lekeapparater i Grgnndalen.
Det er mange fine omrader pa Tinnheia, men det mangler vedlikehold.
Flere sgppelbytter trengs.

Identitet og tilhgrighet

Flere flytter tilbake.

Blokker bidrar til darlig kontakt mellom mennesker. De flytter inn og ut.
Vi fgler oss hjemme her.

Folk har en negativ bild av Tinnheia.

Folk pa Tinnheia ma snakka opp omradet.

Hva er ditt favorittsted pa Tinnheia

Nina Malo, 24.06.2021



Fokusgrupper, kort (ikke vitenskapelig) sammendrag — Gruppe 1 «70+»

- Det er greit @ ga pa Tinnheia
- Gar mye tur
- Gode bussforbindelser, men bruker ikke saerlig buss (corona)
- Tok mest bil mens de fortsatt jobbet
- Trafikksikkerhet: biler kjgrer veldig fort pa flaten forbi butikken og skolen; ikke
mer fartsdumper, heller innsnevringer i veien
- Torget pa Tinnheia er nitrist
- Fer var det butikker, post, bank, blomsterbutikk, legesenter; julemarked pa
Torvet
- Forslag til forbedring:
o Erstatte betongfliser med noe grgnt
o Rydde foran Rema 1000 (s@ppel og lagring)
o Ingen maker sng pa trappa
- Bruker ikke Grgnndalen, den er mgrk
- Veldig ulendt terreng det fgrste avsnittet fra Natriumveien mot Hestfalltjgnn
- Rullestolbrukere har ingen rundlgype de kan ga
- Savner a kunne g3 en rundtur pa gode stier
- Savner turkamerater
- Forslag til forbedring av grgnnstruktur:
o Benker i Grgnndalen
- Fritidsaktiviteter: savner et sted hvor de kan ha snekreklubb for barn (hadde det
far)
- Fasiliteter: legekontor!, bank, post, bibliotek
- Lite lokalgkonomi
- Godt boligtilbud
- Lite gjennomtrekk/ flytting
- Variert tilbud for alle, forskjellige prisklasser
- Mye plass og luft
- Mgteplasser: butikken, utsiktspunkt, Tinnheia-dansen
- Identitet: fgler tilhgrighet, bra skole, hgflig forhold til naboer
- Stedshistorie: 1960 var det 3-4 hus pa Tinnheia, tiurleik, bldbaerplukking, skitur
- Het opprinnelig Tindheia (med d)
- Trygghet: fgler seg trygge, men det er ikke trygt ned i byen
- Kjenner ikke til kriminalitet pa Tinnheia
- Belysning kunne vaert bedre, blant annet i Grgnndalen, pa snarveier, i
Kolsdalsbakken
- Vedlikehold: problem med forsgpling ved butikken og skolen, rundt torvet er det
mest behov for vedlikehold
- Ellers vedlikeholder folk husene sine bra, aktive borettslag (dugnader)
- Innflytelse: det er viktig @ si noe for 8 kunne pavirke
- Positivt at folk bryr seg
- H3per ikke at grgntomradene blir bygd ut (ved Hestfalltjsnn/ Eigevannet)
- Hjertesteder:
o Eget hus
o Skogen ved Hestfalltjgnn
- Hva kan utvikles til det bedre?
o Utsiktsstedet ved pynten, burde veaert en overgang der og parkering, litt
utilgjengelig
o M3 ha sgppeldunker der
o Veien fra Natriumveien inn til Hestfalltisnn m3& forbedres slik at den
enklere & g3 for de som er darlig til beins.



Fokusgrupper, kort (ikke vitenskapelig) sammendrag — Gruppe 2 «18-20 ar»

(obs, bare 1 deltager)

- Bruker gange eller buss, ikke s3 mye sykkel
- Lang bakke opp
- Bra busstilbud, bruker mye buss, men lite buss pa kvelden
- Trafikksikkerhet: folk kjgrer fort forbi butikken og skolen
- Mye trafikk forbi salamanderdammen ved skolen
- Noe darlig sikt i smaveiene
- Mye stygge, slitne bygninger pa Tinnheia
- Det er fint fordi jeg er vokst opp her
- Tinnheia torv er ikke koselig, man er aldri der
- Mgtested: Tinnheiatoppen (utsiktsplass)
- Forbedringsforslag for Tinnheiatorv:
o Mer grgnt
o Fine benker
o Ma ikke veere sa slitent
o Flere tilbud/ butikker
- Fasiliteter: har matbutikk og treningssenter
- Bruker ikke restauranten
- Brukte torget ndr hun gikk pa fritidsklubben
- Kiosk med is etc hadde veert bra
- Man kan ikke forvente sd mye her pa Tinnheia
- Det er mye aktivitet pa fritidsklubben
- Det finnes aktiviteter som alle kan delta pa
- Mange bruker skolegarden i fritiden.
- Bra fritidstilbud, idda, samsen, fritidssenter, handball, fotball, mest gjennom
skolen
- Grgntomrader: lett tilgjengelig, bruker mest badeplasser ved Eigevannet
- Grgnndalen er sliten
- Forbedringsforslag:
o Benker i Grgnndalen; fikse fotballmalene i Grgnndalen
o Belysning i Kolsdalsbakken mangler
o Soppeldunker pa badeplassene
- Man ma reise vekk fra Tinnheia for 8 jobbe, veldig f& bedrifter her
- Stort boligtilbud
- Mange blokker, trenger ikke flere blokker
- Har ogsa venner i samme alder som er vokst opp i blokk
- Mgtesteder: fritidsklubben (kan ogsa leies for a feire bursdag etc), ortodoks kirke,
skolen, Viggr
- Det finnes ingen tilbud for 18-20-aringer pa Tinnheia
- @nsker seg ungdomskafe slik det er i byen (Kudos, se nettside
https://kirkensbymisjon.no/kudos/kafe/)
- Vakuum mellom ungdomsskole og universitet (ingen tilbud av fritidsaktiviteter)
- Identitet: stolt av & bo p& Tinnheia, men fgler seg ikke som en del av Tinnheia,
vet ikke om hva som skjer, er mer vendt mot byen
- Trives, men gleder seg til a flytte til byen
- Fgler seg trygg, folk er hyggelige
- Mer belysning
- Vedlikehold: mange slitne lekeplasser, Grgnndalen er slitent, gamle bygg
- Trenger flere sgppelkasser for at det blir mer ryddig
- Sgppel i skolegarden
- Sgppeldunk ved utsiktsplassen
- Pusse opp utsiktsplassen og skilte den som mgtested
- Innflytelse: har veert elevradsleder, fikk i stand dekkjungelen, fglte innflytelse da;
men ikke siden



https://kirkensbymisjon.no/kudos/kafe/

- Glad i Tinnheia, men Tinnheia blir sett ned pa, blir stemplet som ghetto
- Skolen er midtpunktet

- Mange har bodd her lenge

- Man kjenner mange gjennom skolen

- Vanskelig 8 bli kjent hvis man ikke har barn pa skolen

Hjertested: utsiktsplassen

Hva kan utvikles til det bedre?
- Grgnndalen:
o skape steder a oppholde seg der
o Tauhuske,
o noe a gjore i Grgnndalen
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